Presented by First National Bank of Waterloo Classic 55 Club
through Mayflower Cruises & Tours

Danube Delights River Cruise
with Oktoberfest

September 14-24, 2027
(5+ Sneaker Tour)

Registration opens on September 9™.
Earn FREE Air fare and take S300 off the price of your cabin when you book by December 31, 2025,
or while cabins last.

Exceptional Inclusions:

e  Round trip local airport transfers e 22 meals: 9 breakfasts, 6 lunches & 7 dinners
e Round trip airfare e All gratuities for all listed activities & meals.
e  Visit Hungary, Slovakia, Austria & Germany e  First-class English-speaking ship crew, tour director,
e  7-night cruise in a suite or stateroom of your local guides & driver
choice. e Personal listening device for excursions
e Complementary regional wines, beer & soft e All port charges
drinks accompany onboard lunches & dinners. e Complimentary Wi-Fi on board & bicycles for use
e  Two-night hotel stay and touring in Munich, onshore.
Germany along with entrance to Oktoberfest e Services of a 1st National Bank representative

tent with food & drinks.
NOT INCLUDED: Optional travel protection plan

Due to the popularity of this tour. This tour will be available to Classic 55 Club accountholders first. You may have a non-
member as your travel partner. If you do not currently have a Classic 55 Club checking account, you must open one prior
to processing your registration. Cabins will be on a first-come, first-registered basis. We will make every effort to
accommodate your cabin preference. When we have filled all available space, we will start a waiting list.

The following items are required to secure your booking:
1. Completed Booking & Traveler Information Form.
2. $1,500 deposit + insurance cost (5569/person) (if applicable) per person.
a. Debit authorization, cash, check made payable to FNB or credit card.
3. Acopy of your passport(s) or driver’s license if applying for passport.

Important Notes:
Please drop documents off at any of our banking centers, or scan, and email to dfausz@fnbwaterloo.bank or mail to FNB — Classic
55, Post Office Box 507, Waterloo, IL 62298. When received, your registration will be date and time stamped.

Processing will occur when we receive your deposit & the required items.
We will notify you no later than September 17t if your reservation has been accepted or if you have been added to the waiting list.
The waiting list will be utilized when cancellations occur.

Darcy Fausz
Classic 55 Club Coordinator

dfausz@fnbwaterloo.bank, 618-504-2363
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Danube Delights River Cruise with Oktoberfest

Budapest’s Parliament building graces the banks of the Danube

DAY 1 Depart the USA: Depart the USA on your overnight
flight to Budapest, Hungary.

DAY 2 Budapest, Hungary: Upon arrival, you will be met by
a local representative and transferred to the ship, home for
the next seven nights. The afternoon is at leisure to become
acquainted with the ship or begin exploring the city on your
own. This evening, join your fellow travelers for a traditional
Hungarian dinner and authentic Hungarian folklore show
onboard. Meal: D

DAY 3 Budapest: Today’s included tour presents you with a
fantastic opportunity to become acquainted with Hungary’s
beautiful capital. See the Hungarian Parliament Building,
Heroes’ Square, and Andrassy Avenue —a UNESCO World
Heritage Site. Alternatively, enjoy a guided hike to Gellert
Hill for a postcard-worthy panorama of the Danube banks.
This afternoon, the ship departs for Bratislava. Meals: B, L, D

DAY 4 Bratislava, Slovakia: This morning, relax onboard as
the ship sails to Bratislava. Witness Bratislava Castle, perched
atop a hill, as you arrive into port. During the guided walking
tour, meander through the heart of the city as you view the
lavish Episcopal Summer Palace, the neo-Renaissance facade
of the Slovak National Theater, and charming streets lined
with quaint shops and cafés. Alternatively, choose to join the
hike to the castle for a look around the gardens and overview
of the Danube. This afternoon, a highlight of the day will be a
home-hosted visit where you are treated to tasty homemade
specialties in the home of local Slovakians. What a unique
opportunity to meet the locals and learn about life in Slovakia!
Meals: B, L, D

DAY 5 Vienna, Austria: Welcome to Vienna, the capital of
classical music and world-famous art exhibitions. Today you
have a choice of activities: explore Austria’s art history on an

=

Hofburg Imperial Palace, Vienna, Austria

included tour featuring a visit to the Kunsthistorisches Museum,
the largest art museum in the country and one of the most
important museums in the world. OR, explore on two wheels
with a bike ride along the river, arriving at Danube Island.
Meals: B, L, D

DAY 6 Durnstein: This morning sail along the river and through
the UNESCO World Heritage Wachau Valley en route to
Durnstein. Enjoy time at leisure in this charming village, known
as “The Pearl of the Wachau Valley”. This afternoon, depart
on a guided tour of Gottweig Abbey, one of Austria’s most
important Benedictine abbeys. Sitting atop a hill near Krems,
this architectural treasure overlooks the UNESCO World
Heritage Wachau Valley. Alternatively, cycle past the terraced
vineyards and castles as you join a guided bike tour.

Meals: B,L,D

DAY 7 Passau, Germany: After a relaxing morning onboard,
the ship arrives in Passau where cobblestone streets and
graceful arcades welcome you. On an included walking tour of
this city on the confluence of the Danube, Inn and Iz Rivers,
stroll through the old town’s narrow alleyways and see its
noteworthy architecture. St. Stephen’s Cathedral is a wonderful
example of Baroque architecture and home to Europe’s largest
pipe organ with more than 17,000 pipes. After a bit of free
time, return to the ship for a leisurely sailing along the river to
Regensburg. Meals: B, L, D

DAY 8 Regensburg: A morning arrival in Regensburg brings
you to one of Germany’s best-preserved medieval cities and
home to one of the oldest bridges crossing the Danube. As a
local guide leads you through cobblestone lanes on a walking
tour, discover the UNESCO World Heritage city center and see
many of the city’s architectural highlights. Enjoy a Bavarian
sausage tasting during the tour for a real ‘taste’ of local life!
Alternatively, join a bike tour to the Walhalla Monument,



Munich’s famous Glockenspiel dominates the Marienplatz

towering high above the slopes of the Danube. The site affords
a fascinating view of the surrounding landscape and the river
below. This evening, a traditional Bavarian band performs
onboard. The ship remains docked in Regensburg overnight.
Meals: B, L, D

DAY 9 Regensburg — Munich: After breakfast, say goodbye to
your Captain and crew as you disembark your ship and depart
by motorcoach for Munich. Upon arrival, an included panoramic
tour showcases the former Olympic site, Nymphenburg
Palace, Maximillianstrasse and the Parliament, the National
Theater and Munich’s Residenz. During a walking tour, stroll
through Marienplatz Square and see the famous Glockenspiel.
Enjoy the festive atmosphere of Oktoberfest with an included
entrance to a beer tent at the fairground. Of course a sampling
of the local beer and food will be served while partaking in the
merriment of the music and fun in the tent.

Meal: B, snack at Oktoberfest

DAY 10 Munich: Your final day is left free of planned activities
to pursue individual interests. Continue discovering the sights
of the city, shopping for last minute souvenirs, or return to the
Oktoberfest fairgrounds independently. Meal: B

DAY 11 Munich / USA: Bid a fond farewell to Europe and return
home with wonderful memories of life enriching experiences
from your cruise along the Danube River. Meal: B

Itinerary and excursions are subject to change.

Additional excursions will be released approximately 180 days prior to departure.

HOTEL AND CRUISE ACCOMMODATIONS

Days 2 through 8 — aboard an Emerald Cruises Star-ship
Days 9 and 10 — NH Hotel Bavaria, or similar,

Munich, Germany

Pre-cruise hotel stay available in Budapest. Call for details.
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Exceptional Inclusions

22 Meals: 9 breakfasts, 6 lunches, and 7 dinners

Airport transfers on tour dates when air is provided
by Mayflower Cruises & Tours

Visit four countries

Seven-night cruise in a suite or stateroom of your
choice onboard the vessel

All gratuities included
First-class service by an English-speaking crew

Onboard Activity Manager will support all
EmeraldACTIVE excursions and host daily onboard
wellness activities, games, classes and evening

entertainment

e Shore excursions with English-speaking

local guides
Personal listening device for excursions

All meals included onboard with a variety of
international cuisine

Complimentary regional wines, beer and soft
drinks accompany onboard lunches and dinners

Complimentary bottled water in your stateroom
Complimentary WiFi onboard

Complimentary bicycles onboard for use ashore
All port charges included

Two-night hotel stay and touring in
Munich, Germany

Entrance to Oktoberfest tent with food and drink



Emerald Cruises Star-Ships

Built: 2014-2026 Speed: 15.5 mph Staterooms: 19 Suites: 72 Length: 443 ft. Crew: 47
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Danube Delights River Cruise with Oktoberfest PER SINGLE Local Transfers to/from Waterloo, IL and the STL Airport.
PERSON ROOM ags .
CAT STATEROOM/ SUITE DECK Sy o Port Charges, Gratuities .(for Cruise S_:taff, Tour Manager,
E Emerald Stateroom Riviera $6,760 +$4,515 Step on Gmdes, and Drlvers).
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=3 Panorama Balcony Suite Vista $7,725 + $5,239
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ENERGETIC REQUIRED

Travelers Protection Plan (TPP) for River Cruises - $569 per person
This nonrefundable fee will provide a refund to you during the instance that you have to cancel your trip. The cancellation has FOR RESERVATIONS OR INFORMATION CONTACT:
to be for a covered reason (see Plan for details on coverage) and we have to be notified at least one day prior to departure. If
you must leave the tour early due to personal illness or the illness or death of an immediate family member, TPP will provide
arefund forany unused services after the departure of the tour. Other benefits include medical expenses for illness and injury,
emergency transportation, 24 hour hot line and lost or stolen baggage assistance. Return air transportation is included ONLY . . .

if your air tickets are purchased through Mayflower Cruises & Tours. Please review the Plan for details on coverage. Should FlrSt Natlonal Bank - CIaSS|C 55 CIUb
you choose not to purchase our TPP, the following per person cancellation charges will be assessed for all tours and optional
excursion costs:

© 121 days or more prior to departure: Deposit Amount
120 days to day of departure: 100% of total tour Darcy Fausz

@ No refund on unused portions of the tour 61 8 504 2363

Exclusions: Mayflower Cruises & Tours reserves the right to alter its Refund and Cancellation Policy when a substantial
amount of cancellation or postponement of travel is attributable to: conditions resulting from an act of God, natural or dfausz@fnbwaterloo.bank
man-made disaster, fire, government action, civil disorder, war, hostilities between nations, or unavailability of

transportation through no fault of Mayflower Cruises & Tours. Plan and benefits offered and administered by Trip Mate, Inc.

Revised: 8-4-2025



Classic 55 Club & Mayflower Cruises & Tours
Travel General Information

The Mayflower overall activity level of this tour is level 3, which translates to a Level 5+ Classic 55 Club Sneaker Rating.
Health and Walking Tours: Some sites may require significant walking, climbing stairs, or navigating inclines. Staying on the
motorcoach and skipping the visit may not always be an option. Additionally, some destinations are located at higher elevations,
which can cause altitude sickness and may exacerbate pre-existing conditions such as heart disease, lung problems, or
respiratory issues. Therefore, travelers should be in reasonably good health. Please note that tour managers and drivers cannot
lift or assist travelers into vehicles and are not permitted to push wheelchairs. Mayflower Cruises & Tours requires that
passengers who require assistance be accompanied by a traveling companion who is fully capable of providing the necessary
support.

Travel Protection: First National Bank of Waterloo has always believed in the importance of Trip Protection Plans. Our tour
pricing DOES NOT represent cost with trip protection although we do encourage our travelers to protect their trip. For travelers
who have purchased Mayflower Cruises & Tours’ Traveler Protection Plan (TPP), please note that your insurance policy provides
coverage for various incidents during your trip. These include accidental death and dismemberment, trip delay, medical expense
and emergency assistance, loss or damage of baggage and travel documents and baggage delay. While on tour, you can contact
the Trip Mate Insurance Company for any claim-related questions at 1-833-297-2255. This number is answered 24 hours daily.
Methods of Payment: We accept cash, check or debit from a First National Bank of Waterloo account. The travel provider may
accepts credit card payment and there could be a handling fee.

Cancellations: Our cancellation fees vary according to the type of tour. Your deposit is refundable up to the final payment due
date unless previously noted. If you need to cancel for a covered reason after final payment, you may file a claim with proper
documentation to request refund. Please review the Cancellation Policy listed on the brochure for specific details.

Tour Inclusions: Classic 55 Club tour cost includes all attractions, lodging, motor coach transportation, meals as noted and
gratuities for all included for any events or services provided. If the trip includes airfare, the cost of the ticket is included unless
otherwise noted. Some airlines charge for checked baggage, which is not included in the tour price unless noted.

Itinerary Changes: From time to time, circumstances require changes in the order of events or attractions visited. Your Tour
Manager will announce any changes.

Motor Coach Pick Up Locations: All pick up points allow parking for your vehicle. Please park in the specified area of the parking
lot as not to disrupt usual business. Neither First National Bank of Waterloo nor the parking lot owners assume responsibility for
incidents occurring to parked cars.

The motor coach usually originates from the Waterloo VFW, 406 Veteran’s Drive. Please park in the west parking lot of the
VFW, taking care not to block the trash dumpster. Columbia pick up is at Schnuck’s Marketplace, 1000 Columbia Center, park
towards the road, near the Post Office. The motor coach will pull up to the sidewalk of the post office. Please bring your luggage
to the motor coach to be loaded. Meeting the group at the airport is also an option.

Motorcoach Seating: Special seating requests are based on medical need and availability. Seating at the front of the coach due
to medical needs will be limited to the traveler and their travel partner. If you are traveling with a group, they may be seated
separately.

Seat Rotation Guideline: Mayflower Cruises & Tours requires its tour managers to administer a daily seat rotation program to
allow each traveler an equal opportunity for viewing the sights from different perspectives and give to everyone the opportunity
to become acquainted with fellow travelers as you circulate throughout the motorcoach. We expect your cooperation in
adhering to our seat rotation policy. Exemptions to the seat rotation requirement will only be considered for passengers who
provide a doctor’s note stating the need for such. Please note that the seats in the first row of the coach are reserved
exclusively for tour managers and step on guides.

Transportation Information: No matter what tour you are traveling on, we do all we can to make your trip rewarding and
enjoyable. To prevent injury, please remain seated while the motorcoach is in motion. If you find it necessary to move around,
please do so carefully, holding on to the seatbacks of the coach. For the protection of all passengers please be extremely careful
when removing your carry-on bag, or other stored items, from the overhead rack. Your driver maintains the temperature of the
coach for the comfort of all passengers. Since individual thermostats vary, you may want to bring a sweater along while
traveling.

Cellular Telephone Usage: We understand the need to stay in touch with family and friends back home. However, we do
request that you please refrain from using cellular telephones while on the coach. This will enable you and your traveling
companions to receive full enjoyment from the tour.

No Smoking or Alcohol Please: Mayflower Cruises & Tours has a no-smoking policy on the motorcoach including e-cigarettes.
Additionally, Alcohol consumption is not allowed on the motorcoach. Frequent rest and meal stops are made, providing ample
time for those who wish to smoke. Observance of this requirement helps ensure the wellbeing of all members of the tour.

8/25/25



Classic 55 Club & Mayflower Cruises & Tours
Travel General Information

Guaranteed Share Travelers: Travelers who take advantage of Mayflower Cruises & Tours’ Guaranteed Share Program will be
introduced by the Tour Manager on the first day of the tour. When using our Guaranteed Share Program, please expect to have
a roommate. In those very few situations where we are unable to match you with another traveler, you will be informed on the
first day of the tour. GUARANTEED SHARE TRAVELERS MUST BE NON-SMOKERS, which includes the use of e-cigarettes.
Additionally, C-PAP machines may not be used by Guaranteed Share Travelers, and handicap accessible rooms may not be
requested.

Trip Registration after Final Payment: Often there is room for additional travelers after the final payment date. Contact the
coordinator. Please be aware that additional charges may apply when booking after the final payment date. We are happy to
advise you of such changes before you finalize your reservation.

Pictures: By signing up for and participating in our tour, you agree to have any pictures taken on tour published by First National
Bank of Waterloo, printed or online (social media & our website). If you do not wish to have your picture used by us, please
notify us prior to traveling.

Keep this document for your records

8/25/25



First National Bank of Waterloo Classic 55 Club
FNB Additional Traveler Information

Return all forms with your $1500 deposit (plus $569) insurance premium) per person to the nearest banking center or
mail to FNB Classic 55 Club, PO Box 507, Waterloo, IL 62298 to secure your reservation.
Contact Darcy at (618) 504-2363 with any questions. Final payment is due no later than March 15, 2027.

Danube Delights River Cruise w. Oktoberfest Cruise departure date — September 14, 2027
PERSONAL INFORMATION

Traveler(s) Names (as it appears on valid ID)

REQUIRED DOCUMENTS
. . - . Copy of passport with at least 6 months
Registration Form Additional Traveler Information Form validity. 2/24/2028
PAYMENT OPTIONS
Debit FNB Credit Card ‘ Check Enclosed (payable to First National Bank of Waterloo)
| authorize FNB Waterloo to debit my account (endingin __ ) immediately for listed deposit(s). Remaining balance

will be debited on final payment due date listed in the brochure unless other arrangements have been made.
X

Signature
AIRPORT SHUTTLE PREFERENCES
Preferred Pick up location | Waterloo | Columbia | Meet at the airport

MEDICAL/HEALTH INFORMATION
Please list any Food Allergies/Dietary/Medical/Walking Restrictions/CPAP & distilled water needed.

Do you get motion sickness Yes No
Do you carry a list of current medications/medical conditions in your Yes No
wallet?

Do you carry medical insurance information (card) in your wallet? Yes No

List any special medical or personal information you would want an emergency care provider to know.

[ ] am aware of the walking requirements for this tour and can keep an intermediate walking pace and walk on
uneven terrain without assistance. See note below.

Traveler Signature

Date
BANK USE ONLY:
Category Stateroom " Twin Prior to 12/31 Category Stateroom _. Prior to 12/31
or Suite Per Person Twin Double Occupancy  ($300 credit/cabin) or Suite SR ($300 credit/cabin)
E&D $6,760 $13,520 $13,220 E&D $11,275 $10,975
C&B $7,725 $15,450 $15,150 c&B $12,964 $12,664
A $8,000 $16,000 $15,700 A $13,445 $13,145
S $8,993 $17,986 $17,686 S $17,611 $17,611
SA $10,250 $20,500 $20,220 SA $20,380 $20,080
Insurance $569/person Double Occupancy $1,138 Declined
Deposit Date Method Amount Balance Due
Final Payment Date Method Amount

8/25/25



Today's Date:

Tour: Danube Delights with Oktoberfest

Group Name: Heartland Travel

For Reservations Contact: First National Bank- Classic 55 Club

" 1 - it o m“‘\“ A
Departure Date: 9/14/2027 a-‘ O er

CRUISES & TOURS
Group Number: 1259819

Deposit Amount: $1500.00 per person

Darcy Fausz

Travel Protection PIan:DYeS DNO
Cruise price up to $5000 $ NA

618-504-2363

Cruise price $5001 and up $.569 pp

dfausz @fnbwaterloo.bank

Total Amount Enclosed: $

Final Payment Due By: 3/15/2027

IMPORTANT: Please print your name EXACTLY as it appears on your passport. We require a copy of your passport within two (2) weeks of making your
reservation. Name corrections, after final payment due date or after tickets have been issued, will result in additional fees being assessed.

Salutation: First: Middle: Last: Suffix: Nickname:
2 (Mr., Mrs., Rev) (Please print EXACTLY as it appears on Passport) (Jr., sr)
% Address: City: State: _ Zip Code:
E Phone: Cell: Email Address:
9_ Passport Number: Date of Issue: Date of Expiration:
E Issue City, State, Country: Global Entry/TSA #: Citizenship:
8 Date of Birth: Place of Birth: Gender: [IMale [JFemale
> Emergency Contact: Relationship: Phone:

Please provide contact information of person not traveling with you.
Salutation: First: Middle: Last: Suffix: _____ Nickname:
(Mr., Mrs., Rev) (Please print EXACTLY as it appears on Passport) (Jr., sr)

E Address: City: State:_ Zip Code:
= Phone: Cell: Email Address:
(ZD Passport Number: Date of Issue: Date of Expiration:
CED Issue City, State, Country: Global Entry/TSA #: Citizenship:
8 Date of Birth: Place of Birth: Gender: L__lMale L__l Female

Emergency Contact:

Relationship: Phone:

Please provide contact information of person not traveling with you.

Please advise your departure airport for this tour:

[ Mayflower Air []Writing Own Air

Make Checks Payable To: First National Bank of Waterloo

Twin

Mail Deposit To: First National Bank of Waterloo

Single Guaranteed Share

228 S Main St, Waterloo, IL 62298

Stateroom Category

[JRiviera Deck (CAT D)
[vista Deck (CAT B)

[JRiviera Deck (CAT E)
[Jvista Deck (caT C)

[JHorizon Deck []Grand Balcony Suite

[CJOwners Suite

We will make every effort to accommodate your

preference of cabin category. All cabins are on a

4

o or nearest First National Bank of Waterloo Facility
=

<§: Mail Final Payment To: Same as above

[

o

B “*MC, VISA & DISC accepted**

=8 Credit Card #:

lé] Security Code: Exp. Date:
=

o

Cardholder Name & Billing Address:

first-come, first-serve basis.

Requested cabin # 2nd Preference #
O One Bed [ Two Beds

*Mayflower’s Guaranteed Share Program is available on the Riviera,

Vista and Horizon Decks standard staterooms only.




2026 RIVER CRUISING & SMALL SHIP ADVENTURES
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DOOKING Conditions

Payments: All deposits and final payments can be made by check
or credit card. We accept the following credit cards: Visa, MasterCard
and Discover.

Prices Subject to Change: We reserve the right to vary itineraries
and prices and substitute facilities, hotels or events of equal or better
quality if necessary.

Guaranteed Share Program for Single Travelers: If you are traveling
alone and would like a roommate for cost savings, let us know at the
time of booking your reservation. Travelers must be non-smokers,
cannot use a medical sleeping device or have specific needs like
Handicapped room etc. to be eligible. Participants will be paired with
another traveler of the same gender at the twin rate. If no roommate is
available, you will get a single room at the twin rate. Guaranteed share
reservations are available 180 days prior to tour departure. Guaranteed
share reservations are only available on certain Cabin categories.
Please call us for details.

Roommate Cancellation: If you are booked as a “twin” and your
roommate cancels their reservation, and you cannot find another
roommate, you may either travel as a guaranteed share (see above) or
travel as a single and pay the single supplement.

Health and Walking on Tour: Some sites visited have limited
motorcoach access and may involve considerable walking, stairs
orinclines. Travelers should be in reasonably good health. Some
programs include destinations in higher elevations that may have
varying effects on individual travelers. Tour Managers and Coach
Drivers cannot lift or assist travelers into transportation vehicles.
Mayflower Cruises & Tours requires that persons requiring assistance
be accompanied by a companion who is capable of and totally
responsible for providing the assistance.

Revision Fees: Afee of $25 per person per transaction will be charged
for any changes, revisions or alterations made to your reservation after
confirmation.

Luggage Handling: The tour cost includes porterage for one average
size suitcase. A charge of $5.00 per hotel will be collected by the Tour
Manager for each additional piece of luggage that you bring.

Travel Documents: Your travel documents will be in your possession
approximately 14 days prior to departure. Documents include tour
itinerary, departure and arrival information and times, hotel and ship
information, clothing suggestions, baggage tags, plus any helpful
hints.

Mayflower Loyalty Program: Earn $150.00 travel credit for every
River Cruise and Small Ship Adventure taken with Mayflower Cruises
& Tours. No restrictions to the amount of credits an individual can
acquire. Loyalty Credits can be apply to any reservation made within
one year of the return of the tour they were earned on. Multiple credits
can be used on a single tour. Credits are nontransferable but can be
combined with Mayflower promotional savings. Some restrictions
apply, call for details.

Smoke Free Environment: Al river cruise vessels have a no-smoking
policy inside the vessel. There may be designated smoking areas
outside on certain decks, and any smoking must be done in the
designated areas only. While on the excursions, there is no smoking
allowed on the matorcoach.

Travelers with Special Needs: You must advise Mayflower at the
time your booking is made of any disability requiring special attention.
Mayflower will make reasanable efforts to accommodate the special
needs of our travelers. Be aware that the Americans with Disabilities Act
is applicable only within the United States and that accommodations
for disabled travelers outside the United States may be mare limited. If
a traveler requires assistance, we require that he/she be accompanied
by a companion who is capable of and totally responsible for providing
the assistance. Neither Mayflower personnel, nor its suppliers, may

lift or physically assist travelers. If a traveler thinks he/she might need
assistance during a trip, he/she should call Mayflower to determine
what assistance might reasonably be provided. If special arrangements
are provided, and these arrangements add to the Tour Operator's

cost, the Tour Member will be responsible to pay the additional costs.
Mayflower cannot provide special individual assistance to travelers with
special needs for walking, dining or other routine activities. Travelers
requesting a handicapped room cannat be booked with Guaranteed
Share accommodations.

Membership: Mayflower reserves the right to withhold tour
membership, or to require any traveler to leave a tour at any time,
when such action is determined by Mayflower to be in the best
interests of the traveler or the tour group. Children must be at least 12
years of age and accompanied at all times by a guardian.

Force Majeure: Except where otherwise expressly stated in

these terms and conditions we cannot accept liability or pay any
compensation where the performance or prompt performance of our
obligations under our contract with you is prevented or affected by or
you atherwise suffer any damage, loss or expense of any nature as a
result of Force Majeure . “Force Majeure” means any event which we
or the supplier of the services in question could not, even with all due
care, foresee or avoid.

Responsibility: These tour programs are operated by Mayflower
Cruises & Tours, Inc. 650 Warrenville Rd, Suite 500, Lisle, IL 60532. In
common with other companies, Mayflower acts only as an agent for
Tour Members in arranging room accommodations, transportation,
sightseeing, admissions and restaurants. Mayflower reserves the
right in its sole discretion to make changes in the itinerary and is not
responsible for expenses, loss of time, maney or other occurrence
resulting from a change of tour scheduling made for Tour Members.
Mayflower reserves the right to accept, decline or retain any person as
amember of the tour, and is not responsible for any losses or damages
of personal property, or for injuries, expenses or damages incurred by
any Tour Member.

United States Tour Operators Assaciation

$1 Million Travelers Assistance Program

Mayflower Cruises & Tours, Inc. shares the coverage available under
the United States Tour Operators Association (“USTOA") $1 Million
Travelers Assistance Program with affiliates of Mayflower Cruises

& Tours who, as an Active Member of the USTOA is required to post
$1 Million with USTOA to be used to reimburse, in accordance with
the terms and conditions of the USTOA Travelers Assistance Program,
the advance payments of Mayflower Cruises & Tours travelers in the
unlikely event of Mayflower Cruises & Tours bankruptcy, insolvency
or cessation of business. Further, you should understand that the
$1 Million posted by Mayflower Cruises & Tours may be sufficient to
provide only a partial recovery of the advance payments received by
Mayflower Cruises & Tours. Complete details of the USTOA Travelers
Assistance Program and a list of affiliates may be obtained by writing
to USTOA at 345 Seventh Avenue, Suite 1801, New York, NY 10001, or
by email to information@ustoa.com or by visiting www.ustoa.com.

Airline Security Measures: The Transpartation Security
Administration requires that travelers provide their name exactly to
their airline as it appears on their passport to be used while traveling,
along with their date of birth and gender when making reservations
to fly from the U.S. When making your flight reservations through
Mayflower Cruises & Tours, you will be asked for this information by
our staff. Due to airline security measures, your passport must match
your airline ticket name and your tour reservation name or you may be
denied aircraft boarding.

Passport & Visas: Each U.S. citizen must have a valid passport.
Expiration date of passport should be at least six months after the
return date of the tour. If you don't have a passport, call our office and
we'll tell you how to apply for one. Some countries require visas for
entry by U.S. citizens. We will send instructions for visa applications if
avisa is required for your tour. Holders of non-U.S. passports should
contact their nearest consulate and inquire about the necessary
passport or visa documentation required for entry into the countries
visited. Visa fees and cost of obtaining a visa are not included in the
tour price and are the responsibility of the traveler.

Medical Requirements: Many countries have immunization
requirements. Some countries require foreign visitors to have valid
medical insurance on entry. Requirements vary by country and can
change. Please check with your travel professional or call our office for
details on which tours need these requirements. Specific instructions
will be sent to you at 90 days prior to departure if your tour requires
these conditions. Mayflower Cruises & Tours cannot be liable for delay
or denial of entry due to missing documents.

Itinerary Changes: There may be times when we may have to alter
the scheduled itinerary, cruise vessels, hotels, shore excursions etc.
due to weather conditions or conditions on the river in regards to water
levels, locks, or other delays. Any changes in the itinerary due to these

conditions will not result in eligibility for a refund. All itineraries are
subject to change without prior notice and may need to be altered due
to water level and other weather conditions.

Cruise: (a) Noise, Vibration and Odor: While We take reasonable
steps to minimize noise, vibrations and adors on the cruise ships, You
acknowledge and accept that some noise, vibration and intermittent
odors may be experienced on vessels and that We will not be liable to
You in relation to any such noise, vibration or odors.

(b) Docking Position: During port stops, ships may dock side-by-side,
obstructing views and requiring You to pass through other ships to
embark and disembark.

THE TRAVEL PROTECTION OFFERED FOR RIVER CRUISES
THE F431G PLAN.

DEPOSIT SCHEDULE - SCENIC, EMERALD AND GALAPAGOS LAND/
CRUISE TOUR PRICE UPTO $5,000
Land/Cruise Tour with Air* Deposit Per Person Final Payment

« With TPP Coverage $899 90 Days
« Without TPP Coverage $400 90 Days
Land/Cruise Tour Only Deposit Per Person  Final Payment
« With TPP Coverage 90 Days
* Without TPP Coverage $400 90 Days

DEPOSIT SCHEDULE - SCENIC, EMERALD AND GALAPAGOS LAND/
CRUISE TOUR PRICE FROM $5,001 AND UP
Land/Cruise Tour with Air* Deposit Per Person Final Payment

« With TPP Coverage 90 Days
* Without TPP Coverage $400 90 Days
Land/Cruise Tour Only Deposit Per Person  Final Payment
« With TPP Coverage $969 90 Days
* Without TPP Coverage $400 90 Days

DEPQSIT SCHEDULE - TREASURES OF THE PHAROAHS
Land/Cruise Tour with Air*  Deposit Per Person  Final Payment

* With TPP Coverage $899 90 Days
* Without TPP Coverage $400 90 Days
Land/Cruise Tour Only Deposit Per Person  Final Payment
s With TPP Coverage $899 90 Days
* Without TPP Coverage 5400 90 Days

DEPOSIT SCHEDULE - MAJESTIC MEKONG RIVER CRUISE;
TREASURES & TEMPLES OF VIETNAM AND CAMBODIA;
SPLENDORS OF EUROPE

Land/Cruise Tour with Air* Deposit Per Person  Final Payment

* With TPP Coverage $969 90 Days
* Without TPP Coverage 5400 90 Days
Land/Cruise Tour Only Deposit Per Person  Final Payment
* With TPP Coverage $969 90 Days
* Without TPP Coverage $400 90 Days

*Land tour price is based on twin occupancy rate

Payment Information: Listed above is a schedule of deposit and
final payment due dates. You will note that the first category includes
an optional Travelers Protection Plan (TPP). Within five business

days of making your reservation, you must make your initial trip
deposit. Once your trip deposit is made, you then have 24 hours

to add on the Optional TPP if you choose to purchase.Please see
“Travelers Protection Plan (TPP)" section in the next column for further
explanation of this offering.

Refund and Cancellation Policy: Payments for land, air, cruise
arrangements,, (less the deposit amount) will be refunded when
cancellations are received prior to the final payment due date noted
above. Deposits are non-refundable unless the optional Travel
Protection Plan (TPP) is purchased at the time of booking and you
have a covered claim. The Refund and Cancellation Paolicy is offered
by Mayflower Cruises and Tours and is separate from the Travel
Protection Plan.

These plans are not available to purchase for residents of New York. If
you are a resident of New York and interested in purchasing a Travel
Protection plan, please contact us@ 1-800-323-7607.

New York residents please review further details www.tripmate.com/
wpri74
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